9 in 10 call centers now use Al. In 2024,
they’ll use it in new and creative ways
to automate conversations, expand
capacity, optimize performance, and so

much more.
New state calling restrictions, privacy

laws, and rulings from the feds will

L

A focus on increased speed and

holistic approaches to multi-channel

outreach boost contact rates and

speed to lead.
Regulators continue to crack down on
scammers and Spam Likely labels bog
down campaigns, even as new
solutions emerge.

create a compliance minefield in 2024.
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Contact centers will find more
opportunities to eliminate tedium,

Low contact rates, inflation, lead gen enhance productivity, and drive scale.

law changes, and more - cost of finding
new customers are up — and call
centers are compelled to adjust.

Call centers will increasingly use text
messaging as an effective, reliable, and
scalable way to reach customers.
Conversational Al takes it next level.

To reach new performance heights,
teams are zeroing in on engaging and
empowering their workforce, whether

Supported by advances in Al, analytics virtual, in-office, or hybrid.

and reporting will continue to unlock
new, and improved, experiences and
better performance.

The latest quality assurance tools are
providing much- needed assistance and
analysis before, during, and after calls.
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